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FSR ZONE MAP – 2021

EAST WEST

ZONE A – KAREN THOMSON

ZONE B – ADAM LEFEBVRE

ZONE C – JEAN-GUY SEGUIN

ZONE D – ANDREW MCDONALD

ZONE E – TONY MACDONALD

ZONE F – CECILIA DIEBOLD

MANAGER: DAN BIGGS

ZONE G – PAUL CORNELL

ZONE H – ROSS CRAWFORD

ZONE I – EMILY MCDONALD

ZONE J – CHLOE GRESEL

ZONE K - MIKE ARENT

ZONE L – PAUL NORRIS

ZONE M – BETTY-ANNE ELLIOTT

ZONE N – SCOTT HARTLE

MANAGER: PHIL ALYEA



DFO FIELD 
SERVICES

MARIA LEAL
DIRECTOR
QUALITY ASSURANCE AND REGULATORY COMPLIANCE 
Tel:  (905) 817-2122        Fax:  (905) 821-0741    
E-mail: maria.leal@milk.org

DAN BIGGS
INTERIM ASSISTANT REGIONAL FIELD SERVICES MANAGER
Tel:   (613) 914-5294    
E-mail: dan.biggs@milk.org  

PHIL ALYEA
REGIONAL FIELD SERVICES MANAGER
Tel:   (519) 709-0589  
E-mail:  phil.alyea@milk.org  

EASTERN, CENTRAL AND NORTHERN ONTARIO

FIELD SERVICES REPRESENTATIVES

SOUTH-WESTERN ONTARIO

FIELD SERVICES REPRESENTATIVES

ZONE A – KAREN THOMSON
Tel:   (613) 816-7200    
E-mail: karen.thomson@milk.org  
Counties: Glengarry, Prescott, Russell

ZONE G – PAUL CORNELL
Tel:   (519) 740-2295  Fax:  (519) 740-1315   
E-mail: paul.cornell@milk.org  
Counties: Brant, Haldimand, Niagara, Norfolk, Halton, Waterloo (twp 
of North Dumfries & Cambridge), Wentworth, Oxford (twp of Bland/
Blen), Wellington (twp of Puslinch) 

ZONE B – ADAM LEFEBVRE
Tel:   (613) 875-4690    Fax:  (613) 347-1927  
E-mail: adam.lefebvre@milk.org  
Counties: Stormont, Dundas, Carleton (including Cumberland)

ZONE H – ROSS CRAWFORD
Tel:   (519) 425-1965    
E-mail: ross.crawford@milk.org  
Counties: Oxford (except twp of Bland/Blen)

ZONE C – JEAN-GUY SEGUIN
Tel:   (705) 845-1564       
E-mail: jean-guy.seguin@milk.org  
Counties: Districts of Algoma, Cochrane, East-Nipissing-Parry 
Sound, East Sudbury-West Nipissing, Manitoulin-West Sudbury, 
Rainy River, Temiskaming and Thunder Bay

ZONE I – EMILY MCDONALD
Tel:   (519) 202-0056      
E-mail: emily.mcdonald@milk.org  
Counties: Middlesex, Elgin, Lambton, Essex-Kent

ZONE D – ANDREW MCDONALD
Tel:   (613) 315-6773      
E-mail: andrew.mcdonald@milk.org  
Counties: Leeds, Lanark, Renfrew, Grenville, Amherst and Wolfe 
Islands

ZONE J – CHLOE GRESEL
Tel:   (519) 865-1067       
E-mail: chloe.gresel@milk.org  
Counties: Perth (East, West & South), Huron (South & East except 
Grey) 

ZONE E – TONY MACDONALD
Tel:   (613) 395-0085    Fax:   (613) 395-4302     
E-mail: tony.macdonald@milk.org  
Counties: Lennox & Addington, Prince Edward, Hastings, 
Northumberlan, Peterborough, Frontenac

ZONE K - MIKE ARENT
Tel:   (519) 291-6485    Fax:  (519) 291-2296  
E-mail: mike.arent@milk.org  
Counties: Perth (North), Wellington (twp of Mapleton)

ZONE F – CECILIA DIEBOLD
Tel:   (905) 608-7797     
E-mail: cecilia.diebold@milk.org  
Counties: City of Kawartha Lakes, Durham, York, Peel, Simcoe

ZONE L – PAUL NORRIS
Tel:   (519) 698-0777   
E-mail: paul.norris@milk.org  
Counties: Waterloo (twp of Wellesley, Woolwich, Wilmot, Waterloo), 
Wellington (twp of Garafraxa, Nichol, Erin, Pilkington Guelph/
Eramosa)

 For emergency, weekend and statutory holiday, 

please call 905-817-2150

ZONE N – SCOTT HARTLE
Tel: (519) 323-3157   Fax: (519) 323-3590  
E-mail: scott.hartle@milk.org  
Counties: Dufferin, Grey, Wellington (twp of Minto, Arthur, West 
Luther)

ZONE M – BETTY-ANNE ELLIOTT 
Tel: (519) 881-3933 E-mail: betty-anne.elliot@milk.org
Counties: Bruce, Huron (twp of Ashfield, Colborne, Goderich, Grey, 
Howick, Hullet, Morris, Turnberry   


